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= A PN 104,408 100.0% 117,891 100.0% -11%
= S| 10,751 10.3% 10,562 9.0% 2%
5 2 g 10,406 10.0% 11,883 10.1% -12%
B 2 A 345 0.3% (1,320) -1.1% N.A.
PBT 223 0.2% (1,076) -0.9% N.A.
=i = b 68 0.1% (1,092) -0.9% N.A.
SR e 1) 0.03 (0.43)
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SR EE Few% o) 0.03 0.02




EUix-CiC SEvlES

1 T e — - .09
80,000 (Hras T 12.0%
160,000 +
+ 10.0%
140,000 +
120,000 + + 8.0%
100,000 +
+ 6.0%
80,000 +
60,000 + + 4.0%
40,000 +
+ 2.0%
20,000 +
0 - - 0.0%
1Q09 2Q09 3Q09 4Q09 1Q10 2Q10 3Q10 4Q10 1Q11 2Q11 3Q11 4Q11 1Q12 2Q12 3Q12
=22 () 119,086 (119,083|167,617| 168,197 | 162,130| 150,262 | 167,552| 149,114 | 127,799| 102,091 [117,891|127,562| 113,039 | 110,545 | 104,408
BUERE] 7% -5% 5% 25% 36% 26% 0% -11% -21% -32% -30% -14% -12% 8% -11%
—&— £ F% ()| 10.0% | 10.6% | 10.0% | 10.2% 9.7% 10.0% | 10.0% | 11.4% | 10.3% 3.1% 9.0% 9.1% 9.4% 10.2% | 10.3%




attE R

(et HETT)

6,000 -

4,000 +

2,000 -

-2,000 +
-4,000 +
-6,000 -+
-8,000
1Q09 | 2Q09 | 3Q09 | 4Q09 | 1Q10 | 2Q10 | 3Q10 | 4Q10 | 1Q11 | 2Q11 | 3Q11 | 4Q11 | 1Q12 | 2Q12 | 3Q12
2 255 (F2) 2,571 | 3,043 | 4,754 | 4,972 | 4,385 | 4,138 | 5,291 | 4,389 | 1,929 |-7,087 | -1,320 | 82 138 433 345
W= EEFER (H)| 22% | 2.6% | 28% | 3.0% | 27% | 2.8% | 3.2% | 29% | 1.5% | -6.9% | -1.1% | 0.1% | 0.1% | 0.4% | 0.3%

4.0%

2.0%

0.0%

-2.0%

-4.0%

-6.0%

-8.0%



EFew HEEt) 3Q12 2Q12

MENEE

B4 BT & 33,554  14.4% 44,928  17.5%
T ST 23 B o 25 4 81,551  35.0% 88,405  34.5%
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